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INTRODUCTION

One of the most exciting features in WebTrends 8.0 is the addition of a direct connection to
WebTrends data. WebTrends has now given all their customers access to their data from all
their standard and custom WebTrends reports.

Having a connection to the data is just the first step in the process of getting your data
where you want it, however. You need the right tool to efficiently connect to and query the
data and work with it in a familiar environment. WebTrends customers have long favored
Excel as the reporting and analysis tool of choice and now you can make full use of the new
WebTrends connector while doing things you can’t do in the WebTrends user interface by
using DataLinks from Business Intelligence Inc.

Imagine being able to update your Excel dashboards and reports with current WebTrends
data at the click of a mouse! No more CPT (Copy/Paste Technology)! With DataLinks you
can even join data across different WebTrends reports or across multiple profiles and
create a consolidated report in Excel! That’s right; DataLinks turns your WebTrends reports
into a relational database allowing you to join data from two or more WebTrends reports
into a single report!

You can even use DatalLinks to get the trend reports you have always wanted but could not
get. For example, you can use DataLinks to run the same WebTrends report for any number
of periods and consolidate the data into one dataset for analysis in Excel. Get that monthly
report with daily detail that you’ve not been able to get before!

If you would rather have your end users decide what dates to run the queries for, DataLinks
allows you to add wildcard parameters to your queries that either prompt the user for a
value or refer to a cell in your Excel workbook. Change the cell value and refresh the query
with one click. DataLinks will go get your new data and return it to Excel.

Finally, since DataLinks connects easily to virtually any other data source you can also use it
to combine data from your CRM, ERP or other systems with your WebTrends data, allowing
you to spend your time analyzing your data instead of preparing it. It’slike having a virtual
data warehouse on your desktop in Excel in 10 minutes which is about all the time it takes
to install DataLinks and point it to your WebTrends profiles and other datasources!

If you are intrigued by the possibilities, we encourage you to read on to learn how to install
and configure the WebTrends connector and the DataLinks desktop program. Once these
one-time setup procedures are completed you are ready to reap the benefits of having a
direct connection between your WebTrends data and Microsoft Excel using DataLinks from
Business Intelligence Inc.



EXECUTIVE SUMMARY

1. Install and configure the WebTrends ODBC Connector.

2. Install and configure DataLinks creating a new datasource in DatalLinks for each
WebTrends profile that you wish to report on.

3. Use DatalLinks to connect to your new WebTrends datasource and build your
query/report pushing the dataset out to Excel.

4. Use DatalLinks to create a relationship between different Tables/Reports in
WebTrends and push the resulting dataset out to Excel.

5. Use DataLinks to consolidate monthly report data into an annual trend report.

6. Use DataLinks to create an Excel workbook with parameters that allow the end user
to determine what time period to use in the report.

7. Use DatalLinks to connect to any other configured data source and join that data with
your WebTrends data directly from within the DataLinks user interface.

8. Refresh the data in your Excel workbook simply by clicking Refresh from within Excel.
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Installing and Configuring the WebTrends ODBC Driver

You can install the WebTrends ODBC Driver to your desktop from the WebTrends

Administration Console.

To install the WebTrends ODBC driver and configure a connection:

1.

In the left pane of the Administration Console, click Install Components > Accessories

> ODBC Driver. (NOTE: If you do not see this option available on your login, ask your
WebTrends Administrator to add the ODBC connection option to your login profile. It

is not turned on by default.)

3 ondemandui.webtrends.com:443 - WebTrends Administration Console 8.0a - Mozilla Firefox
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Instaliation Instructions
ﬁ About WebTrends Analvtics
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Done andemandui.webirends.com (=)

2. Complete the steps in the installation wizard.
3. Manually create a DSN connection.

a. Select Start > Settings > Control Panel > Administrative Tools.
b. Double-click Data Sources (ODBC).
c. Select the System DSN tab.

€1 ODBC Data Source Administrator

User DSN  System DSN ] File DSN | Drivers | Tracing | Connection Pooling | About |

System Data Sources:

Name | Driver |

i

An QDBC System data sounce stores information about how to connect to
the indicated data provider. A System data source is visible to all users
on this machine, including NT services.

QK Cancel Help
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d. Click Add.

Create New Data Source g|

Select a driver for which you want to set up a data source.

Name | Vs
Microsoft ODBC for Cracle 2
Microsoft Paradox Driver (*.db ) 4
Microsoft Paradox-Treiber (*.db ) 4
Microsoft Text Driver (*b; *cav) 4
Microsoft Tesd-Treiber (" bd: *.csv) 4
Microsoft Visual FoxPro Driver 1
Microsoft Visual FoxPro-Treiber 1
SQL Server 2
8
< >

| Finish | Cancel |

e. Select WebTrends ODBC Driver from the list and click Finish. The DSN
Configuration dialog box opens.

f. Inthe Data Source Name text box, type a nhame for your data source. (Note:
You can use the same ODBC connection to connect to different WebTrends
profiles in DataLinks - see Installing and Configuring DataLinks, step 2 below for
instructions in how to set up your datasources in DatalLinks.)

g. Inthe Host Server Name text box, specify the host name for the computer
where the WebTrends Ul server resides. If you are connecting to WebTrends On
Demand, the host name is always ondemandui.webtrends.com.

h. In the Port text box, specify the WebTrends Ul server port. By default, the
WebTrends Ul server uses port 7099 in software installations. If you use
WebTrends On Demand, enter 80 in the text box.

i. If you are connecting to WebTrends On Demand, type the Account Name for a
WebTrends On Demand User Account in the Account Name text box. If you are
connecting to a WebTrends software installation, do not change the default
name provided.

j. Ifyou use a Windows domain login to connect to WebTrends, click With
Windows NT authentication using the network login ID. If you want to
connect to the database using a WebTrends user name and password that you
specify, click With WebTrends authentication using a login ID and password
entered by the user and type the user name and password in the text boxes
provided. This user name and password pair must be defined in the Users
settings of the WebTrends Administration Console.

k. Make sure the Enable SSL box is unchecked unless you have set up your
WebTrends profile to use SSL.
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o

WebTrends ODBC Driver - DSN Configuration E

Thiz dialag helpz yau in confiquring the ODBC Data Source Mame, that pow
can uze to connect bowehTrends server

DSM Information
Data Source Marme: IWEbTrends

Description: IWEbTrends ODBC Driver DSKH

WwiebTrendz ODBC Connection Parameters

Host/Server Mamefor 1P} Iondemandui. webtrends. com

Por: [A0 ™ Enable 55L
Account M ame: I-":"-EEDUNT_N-&ME

How should *w'ebTrends wenfy the authenticity of the login (D7

" with windows NT authentication using the network, login 1D

= With wiebTrends authentication using a login 1D and
pazaword entered by the user.

Ilzer: IUSEH

Pazzword: I ““““““““
Connect Profile: | ﬂ
Template: | j

| Cancel ‘ Help

Click Connect to populate the Profile list.

. Select a profile from the Profile list. (Note: when you set up datasources in

DatalLinks you will be able to use this same ODBC connection to connect to
other profiles and templates. See Installing and Configuring DataLinks, step 2
below for further information on setting up your datasources in DataLinks.)
Select a report template from the Template list.

Click OK.

Click OK again to save your settings.
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Installing and Configuring DatalLinks

1.

2.

Install the Microsoft .NET Framework 1.1
Microsoft .NET Framework 1.1

Install Microsoft .NET Framework 1.1 SP1
Microsoft .NET Framework 1.1 SP1

Restart your system for the changes to take effect.
Request and obtain a DataLinks trial download from your sales rep.
a. Unzip the installation files if compressed.
b. Double-click the file Setup.Exe. This will start the installation wizard. When

prompted click in the Just for Me radio button in answer to the question of who
should have access to DataLinks. Answer the remaining questions presented
until the process is completed, then click the Close button. DataLinks is now
installed on your desktop.

. Launch DataLinks. Click Start > All Programs > Business Intelligence > DataLinks

to launch DataLinks

. On opening the first time you will be prompted to Activate DatalLinks or use the

fully-functioning trial version. If you have purchased DataLinks click on the
Activate DatalLinks button. After reading the license agreement check the |
Agree to All the Terms and Conditions Listed Above box and type the order
number provided to you. If you have not purchased DatalLinks but wish to use
the trial version for a limited time, click on the Use Trial Version button.

5. Create a new datasource by pointing DataLinks to your WebTrends data.

a. Click DataSources > New DataSource
b. Give your datasource a friendly name that identifies what WebTrends profile

you are pointing to. We recommend you use the same name as the profile in
WebTrends to keep them straight.

Bl DataSource Configuration Wizard - Step 1 of 3 @@

DiataSource Properties
Datalinks needs to be given some information about your DataSource. On this

panel, please enter a name that will be used to identify the DataSource you are
creating. Also, enter the type of Database Server you will be connecting to.

What do you want your DataSource to be called?

DataSource Name |EIData|

what type of Database Server do you wish to use to generate reports?

Database Server Type |WebTrends ﬂ

Mete: To see additional information about a configuration option on this panel,
click on the question mark icon in the upper right hand corner then click on
configuration option text.

[ Coedl || | [t || I

c. Select WebTrends from the Database Server Type drop down menu. Click Next

to continue.
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d. Choose Use the Data Link wizard to generate a connection string. Select
Next to advance to the next step of the process.

Bl DataSource Configuration Wizard - Step 2 of 3

Connection String Type

Datalinks must be provided with a Connection String. On this panel, please
choose what method you will use to provide a Connection String.
A Connection String is a list of parameters that tells Datalinks how to
connect to your Database Server.

Which method would you like to use to provide Datalinks with 2 Connection
String?

= Use the Data Link wizard to generate a Connection String
(Recommended Configuration)

Use a User generated Connection String
(Advanced Configuration)

Mote: To see additional information about a configuration option on this panel,
click on the guestion mark icon in the upper right hand corner then click on
configuration option text.

| Cancel | | < Back | | Mext = | | |

e. Select Launch Data Link wizard to create the connection string necessary to
connect to the WebTrends data.

Bl DataSource Configuration Wizard - Step 3 of 3

DataSource Connection String

On this panel, use the Data Link wizard to create (or edit) your Connection String.

The Data Link wizard will guide you through entering information about where
your Database Server resides and how you want to connect to the Server.
Once you have completed the wizard it will generate a Connection String
which will be used by your DataSource.

Click the Launch Data Link wizard button to create (or edit) your Connection
String.

| Launch Data Link wizard... | | Edit Sal Delimiters...

Connection String generated by Data Link wizard:

Mote: To see additional information about a configuration option on this panel,
click on the guestion mark icon in the upper right hand corner then click on
configuration option.

Cancel || < Back || || Erz:
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f. Select Microsoft OLE DB Provider for ODBC Drivers and click Next to

continue.

B Data Link Properties

Provider | Connection | Advanced | Al

Select the data you want to connect to:

l

OLE DB Provideris)
MediaCatalogDB OLE DB Provider

Microsoft Jet 4.0 OLE DB Provider

Microgoft OLE DB Provider for Oracle

Microsoft OLE DB Simple Provider
MSDataShape

MediaCatalogMenged DB OLE DB Provider
MediaCatalogWebDE OLE DE Provider

Microsoft OLE DB Provider For Data Mining Services
Microsoft OLE DB Provider for Indexing Service
Microsoft OLE DB Provider for Intemet Publishing
Microgoft OLE DB Provider for QDBC Drivers
Microgoft OLE DB Provider for OLAP Services 8.0

Microgoft OLE DB Provider for Outlook Search
Microgoft OLE DB Provider for RSSearch
Microsoft OLE DB Provider for SQL Server

OLE DB Provider for Microsoft Directory Services

OK|

Cancel

| Help |

g. Click on Use Connection String and select Build

ED Data Link Properties

Provider Connection leanced] Al

1. Specify the source of data:

" Use data source name

l

Specify the following to connect to ODBC data:

Connection string:

2. Enter information to log on to the server

User name: |

Password: |

3. Enterthe inttial catalog to use:

[~ Blank password [ Allow saving password

Test Connection

=l

OK‘

Cancel

| Help |
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h. Under the Machine Data Source tab select the data source you created in step
3.k. above (Installing and Configuring the WebTrends ODBC driver) and click OK
to continue.

Select Data Source

File Data Source Machine Data Source

Diata Source Mame Type Description
Combined Bookings User
dBASE Files User
Excel Files User
MS Access Database User
Test Access User
Vizio Datsbase Samplas User
System  WebTrends ODBC Driver DSN

Newr...

A Machine Data Source is specfic to this machine, and cannat be shared.
"User" data sources are specific to a user on this machine. "System” data
sources can be used by all uzers on this machine, or by a system-wide service.

0K | Cancel | Help |

i. You now have the ability to select which profile and template that you want
this particular DataLinks datasource to connect to by using the pull down lists
in the following screen. Click OK once you have made your selection.

WebTrends ODBEC Driver - DSN Configuration &

Thiz dialog helpz you in confiquring the DDBC D ata Source Mame, that you
can uze bo connect to \WebT rends server
OSM Information

Data Source Mame: IWebTrends

Dezcription: I"v'-.-"el:nTrenl:ls QDBLC Driver DSM

WehTrends ODBC Connechion Parameters

HostServer Mamelor |P); Inndemandui.webtrends.cnm

Part: IED
Account Mame: I-&EEUUNT_N.{".ME

[ Enable 55L

Haw zhauld wWebTrends vernify the authenticity of the lagin 107

" With Windows NT authentication using the netwark lagin (D).

= With WwebTrends authentication uzing a login 10 and
paszword entered by the user.

Ilzer: I'—'SEH

Paszsward: Ixxxxxxxxxx

Poic | -l
Tanpie: [ - |

| Cancel | Help
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j.

Click OK again to continue.

B2 Data Link Properties

Provider Connection l.ﬁduanced ] Al ]

Specify the following to connect to QDBC data:
1. Specify the source of data:
" Use data source name

| ] Befesh|

{* |se connection string
Connection string:
|DSN=‘.".|'EI:|Trenu:|s;DAT;’-‘-.BASE=M::DmpIetev?

2. Enter information to log on to the server

|Iser name: |

Password: |

[ Blank password [ Allow saving password

3. Enter the initial catalog to use:

| =
Test Connection

oK | Cancel | Help

k. Click OK again to continue.

Bl DataSource Configuration Wizard - Step 3 of 3

DataSource Connection String

On this panel, use the Data Link wizard to create (or edit) your Connection String.

The Data Link wizard will guide you through entering information about where
your Database Server resides and how you want to connect to the Server.
Once you have completed the wizard it will generate a Connection String
which will be used by your DataSource.

Click the Launch Data Link wizard button to create (or edit) your Connection
String.

|| Lounch Data Link wizard... || ‘ Edit Sql Delimiters

Cannection String generated by Data Link wizard:
|DSN=WebTrend5;DATAEASEnvtu:ompIetev?;SEHVEH =ondemandui webtrends

Mate: To see additional information about & configuration option on this panel,
click on the question mark icon in the upper right hand corner then click on
configuration option.

Cancel || < Back || || Finish
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I. Click Finish to complete the set up of the datasource.

Bl DataLinks - New Query r._|rE|rz|
Eile Edit DataSources View Tools Help
=2 [ENr] B &
DataSource Schema Selection Relationship Union
Field Alias Agaregate Datal &
-
f
X
o
< >
Criteria
Field Criteria Value ANDIOR| [.]
[
X
Data Dictionaries Preview Preview XML
'ﬂ I"form!x Drag a column header here to group by that column. -
(@ Generic .
ax
@ SalesForce
=2 \ebTrends
[ MotorcycleUSA
CEES I
[11 Log Global
11l Log EMEA
[[]HDG - PRC - Quality (~DL™)
v
‘WebTrends - ‘BlDats’ Mo preview

6. To set up DataLinks connections to additional WebTrends profiles simply repeat step 2
above and select a different account, profile or template in step 2.i. To help you
keep the datasources straight, we recommend you use the same name for the profile
in DataLinks as you use in WebTrends.
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Using DataLinks to Connect to and Mine Your WebTrends Data

DataLinks is designed to connect to virtually any data source and allow the user to mine the
data in an easy-to-use graphical user interface and push the resulting dataset out to Excel
for further analysis and reporting. Some data sources such as the data from the WebTrends
Report Database exposed by WebTrends are not true relational databases and thus the
ability to query and manipulate the data with other tools is limited. With its MSSO
Technology (Multiple Source Simple Output), however, DataLinks gets around limitations
such as this by turning your desktop machine into a virtual data warehouse on the fly.
What this means is that you can treat your WebTrends reports as tables in a relational
database allowing you to combine data from two or more WebTrends reports in one query.

Connecting to and Querying a Single WebTrends Table/Report in DataLinks

1. Select Start > All Programs > Business Intelligence > DataLinks to start DataLinks (or if
Excel is already open, select the Bl logo from the DataLinks toolbar installed in Excel).

2. Select the WebTrends datasource that you created above. (Note: If you created a
datasource for more than one profile you will see each source listed under the
WebTrends connection.)

Bl Datalinks - New Query g@@

File Edit DataSources View Tools Help
= (el E | @

DataSource Schema Selection Relationship Union

= M BiD=ts = Field Alias Aggregate | DataSource a
=23 Tables
£ Calendarlnfo v
E2 Profilelnfo
+ Tablelnfo
£ VisitorSummary
£ VisitSummary
+ PageVigwSummary
£ HitSummary
£ Technical Summany J( S
+ MostictiveSummary
£ ActivityOn\WeekdaysSu Criteria
LeastictiveSummary
i ActivityOn\eskendsS Field Criteria Value AMDIOR. (M)
£ Initial SearchEngines 2
+ Visitors Trend
* SearchEngines\ifithPhr X
] AuthenticatedUsernam
+ OrganizationsForSearc &
< >

Diata Dictionaries Preview Preview XML
- [4] CSVFiles
#-3& Excel Workbook

n‘ Informix

8 Generic
= @ SalesForce
(=
= \WebTrends
[[] MetoreyeleUSA

“
4 >

2 X w»

Drag a column header here to group by that column

\webTrends - "BlData’ No preview
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3. The DataSource Schema pane of DataLinks will populate with all the reports available
from WebTrends, including custom reports you may have created. Select the report
you want to run and either drag individual fields or the entire table/report into the
selection pane or double click on individual fields in the Schema pane to add them to

the Selection pane.

Bl Datalinks - New Query

Elle Edit DataSources View Tools Help

= [E e 2| &

ProductsByMostRecentSearchPhra A
‘WAPResolutions

BuyersVWsMonBuyers

‘WAPDevices

GeographyDrilldown
ProductDrilldownByDemandChann
PalmDevices

TimeBetweenPurchases
WAPMarkupLanguages
SearchPerformance

URLs
Visits
TimePeriod

StartDate
EndDate
ProductsByMostRecentCampaign!
PageViews Trend
ServerErrors
[¥ PurchaseConversionFunnelByProd
£ ?

DataSources Data Dictionaries
[[JHDG - Primary Quality 2007 (copy) (cop (&
[1POC Prefile 1
[]BIDats

MotorcycleUSA

< >

Selection Relationship Union

Field Alias Aggregate

DataSource

Table

Sort Type

Visible

o

&
X
g
< >
Criteria
Field Criteria Value ANDIOR )
[
x
Preview Preview XML
Drag a column header here to group by that column.

WebTrends - ‘MotorcycleUSA

No preview

4. Drag and drop a time element for the report into the Criteria pane. (NOTE: All
WebTrends queries require a time element. If you do not select one, by default the
report will return data for the current day only). If you know the format of the data,
you can enter the filter value in the value field of the criteria pane; however, if you
do not know what data is in the field of the report simply click on the icon in the right
side of the value field for each filter and the DataLinks Criteria Value Wizard will
open allowing you to select a hard coded value or a parameter (See page 22 below for

an example of a Parameter Query). Click Next to continue.
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Bl Criteria Values Wizard

Field Aliaz
Order(p] IR

Welcome to the Criteria

v Value Wizard
Custom

Emplond m This wizard will guide you through the process of

: entering a Criteria Value or selecting special
FirstHama Employe=  Parameter Criteria Values.

LaztMame Employes

To continue, click Next.

OrderDate
[R TR N

Field Crite
ShipRegion is not emp

ShipFostalCod | is notemp

Employpasil is batweer

Employesll is batweer ) )
™ Do not show this Welcome page again

OrderDate iz betweer

| Mext = | | Cancel

5. For now select “Use existing value” to hard code in a value.

Bl Criteria Values Wizard

Select the Source for the Criteria Value Ly
Select what method you would like to use to populate the Criteria Value. 7
=
+ |lse existing value
" Use a value taken from an Excel Worksheet cell
" Prompt the user for Criteria Value
< Back | Next = | | Cancel |

6. Click Next to have DataLinks send a request to the datasource to return distinct
values. You can select one of these values from the list to populate your query.

Page 14 of 28



7. At any time during this process you can preview the data by selecting the Preview
Query Results button to the right of the preview pane in DataLinks (Note: a Preview
Query Results button can also be found in the primary toolbar at the top of the
DataLinks window. In all WebTrends reports you can choose a predetermined time
element by using the TimePeriod field, or you can create your own custom data range
by selecting a StartDate and an EndDate. Note, however, that the syntax for the
value in the criteria pane differs for the TimePeriod and the StartDate and EndDate
fields. (Note: Since all the WebTrends tables include a subtotal record, if you want
to exclude that record in your dataset, add a filter to exclude it by adding a field to
the criteria pane to filter out non-null values as shown below.)
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